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Partner Code of Conduct

Maintel’s Approach
At Maintel we’re focussed on delivering outcomes – not technology.  We partner with some of the world’s leading technology companies and wrap-around the sills and services from our professional and managed services teams, to help our customers achieve their goals.
Maintel’s purpose is to connect our business customers for a better and more efficient future in communications and this is supported by our commitment to be a leading sustainable business. As much as our customers in the public and private sectors depend on us to keep their mission critical operations functioning, they also look to us to provide value in our relationships with them, be that added social value through education, volunteering, or apprenticeships or Environmental by working closely with our supply chain to reduce emissions and provide products and services that help our customers reduce their own carbon footprint.
Maintel’s Values
In our business first impressions matter – but lasting impressions are everything.  We strive to maintain a high level of respect and integrity in all our interactions with customers, colleagues, and business partners.


We enjoy what we do and work as a team
We play by the rules and understand that our conduct reflects on the entire company.  We always recognise and seek to remedy our faults.  We’re guided by the highest ethical standards; make good decisions and we appreciate and embrace feedback.  We spend a lot of time at work, so the more that it doesn’t feel like work, the better.  We can be serious, without taking ourselves too seriously.  We value each and every individual, while putting what’s right for the team first.
We are pioneering
Our people are the foundation of our success.  They must have the courage and resourcefulness to spark change and to create better outcomes for our customers.  We take people out of their comfort zone and support them all the way.
We are empowered, and accept accountability
We make the tough calls and own the outcome.  We accept full accountability for our actions and always understand their potential impact on colleagues, the business, and our customers.  We know when to accept and when to delegate responsibility.
We are agile and flexible
Our agile business model means we are well placed to respond to changing market conditions and create a significant competitive advantage.  And we need agile people to drive us forward.
We constantly learn and grow
The communications industry is continually changing – technology evolves, and we need to stay ahead of the curve.  Our managers and the company to be supportive and help them gain the knowledge and training they need to thrive.
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Business Ethics
Business will be conducted with integrity.  There will be no payments, services, gifts, entertainment, or other advantages offered or given to any Maintel employee or third party which are intended to influence the way in which the Maintel employee or third parties go about his, her or their duties.  Similarly, Maintel will not offer or give such payments, services, gifts, entertainment, or other advantages to any supplier which are intended to influence the way in which the supplier goes about his, her or their duties.
Anti-bribery and corruption
Bribery and corruption are, unfortunately, a feature of corporate and public life in many countries across the world.  It is widely accepted that corruption inhibits economic growth, damages businesses both financially and reputationally and may result in criminal or civil liability and penalties for organisations and individuals.
Maintel does not tolerate any form of bribery or corruption and is committed to operating responsibly and engaging with its stakeholders to manage the social, environmental, and ethical impact of its activities in the different markets in which it operates.
Maintel has a clear policy and supports our employees to make decisions in line with our stated position and has linked the policy to Maintel disciplinary procedures which may lead to dismissal.
Gifts and Corporate Hospitality
Maintel recognises that reasonable and proportionate corporate hospitality is part of building normal business relationships, but they will be bribes when they are given or received with the intention of influencing business decisions.
All employees, agents, subsidiaries, intermediaries, and suppliers are required to assess the risks involved with their activities and be diligent in avoiding any activities that might lead to, or suggest, a conflict of interest with the business of Maintel.
Modern Slavery
As a responsible and ethical business, Maintel has zero-tolerance approach to all types of activities that pertain to slavery and human trafficking within our business and supply chain.
We are committed to ensuring that there is no modern slavery or human trafficking in our supply chains.  Should Maintel be made aware of any such practice, we act immediately and decisively to highlight and remedy it.  Our anti-slavery position reflects our commitment to acting ethically and with integrity in all our business relationships.  This is supported by our policies on bribery and corruption, and whistleblowing.
Working Conditions/Labour
Suppliers must not use child labour in any stage of manufacturing.  Suppliers are expected to follow the International Labour Organisation conventions recommendations of minimum age for admission to employment.
Compensations and benefits should comply with fundamental principles relating to minimum wages, overtime hours and legally mandated benefits.
Any form of forced or compulsory labour must not be used, and employees shall be free to leave employment after reasonable Notice.
Supplier are expected to adhere to the right of employees to freedom of association and recognition of employees’ rights to collective bargaining, where allowable by law
Workers should have safe and healthy working conditions that meet or exceed applicable standards for occupational safety and health.

Employee Wellbeing
Assisting our employees to find a work-life balance, stay safe, fit, and healthy is a priority for us at Maintel.
We launched a Wellbeing Ambassador program.  Following 12 weeks of formal recalibrate wellbeing and ambassador training, our employee ambassadors commenced provision of a formalised program to champion the key elements of wellbeing.
The wellbeing program and framework is a set of guidelines to help us achieve optimal wellbeing for all employees within a fully inclusive program.  Our program includes a range of tools and resources above and beyond the employee benefits program including:
Wellbeing portal:  all employees have access to the ambassador managed communications portal.
Individual support:  all employees have access to our ambassadors for individual support and discussion providing our staff with confidential support.
Fitness Friday:  working with a former Brighton and Hove women’s football player, we offer a range of exercises to employees that can be completed at the desk at any time.

Health and Safety
Maintel has an excellent record in our approach to health and safety and takes appropriate steps to keep our employees safe.  We are committed to managing health and safety effectively to protect our employees and other persons with whom we interact because we recognise that we have not only a moral and legal duty but also that our employees are our greatest asset.  Our commitment to safety does not differentiate between our employees, contractors, and suppliers and their onwards contractors.  We want everyone to work in a safe and healthy way every day.
We promote our approach across Maintel by engaging with leading health and safety standards and partners and insisting in high safety practices from our employees, contractors, and suppliers always.
Our main health and safety advisor, “Worknest” provide us with competent person representation to work in conjunction with the Maintel Governance Team who manage facilities, and health and safety across Maintel.
The safety committee meets regularly throughout each year to review, update, and communicate appropriate amendments to health and safety risk, and best practice awareness.
We maintain International Standards ISO45001 – Health and Safety, which is independently audited each year and forms part of our Integrated Management System (IMS).
Environmental
Maintel is committed to providing a quality service in a manner that ensures a safe and healthy workplace for our employees, whilst minimising our potential impact on the environment.
We ask our employees to always consider the effect their activities may have on the environment.
Legal
As a minimum, meet statutory requirements of environmental regulations and standards to which we subscribe.
Recycle and Reuse
Reduce waste through re-use and recycling and by purchasing recycled, recyclable or re-furbished products and materials where these alternatives are available, economical and suitable.
Waste Management
We will endeavour to minimise waste product by promoting the efficient use of materials and resources throughout our facilities, wherever possible and make sure waste materials are disposed of in an environmentally safe manner and in accordance with regulations.
Suppliers
Work in partnership with suppliers and customers to ensure best practise is integrated into our supply chain decision making and activities.
Energy
Maintel will endeavour to manage all energy supplies and water supplies to obtain optimum consumption through management initiatives.
We will also endeavour to cut vehicle emissions by using eco-friendly transport, public transport and encouraging the use of video conferencing or suitable alternative communication methods.
Company Awareness
Promote environmental awareness among our employees and encourage them to work in an environmentally responsible manner by training, educating, and informing our employees about environmental issues that may affect their work.
Maintel operate in compliance with ISO 14001 and all relevant environmental legislation and strive to use pollution prevention and environmental best practices in all we do.
Sustainability
We believe Maintel has a role to play in contributing to the local communities in which we operate.  Our sustainable business strategy describes our intention to delivery positive impact in three key areas.  In parallel we remain committed to ensuring Maintel operates responsibly, ethically and is transparent about our progress and work towards the highest level of goals available.  Key areas from the focus of our efforts along with our detailed policies, procedures and reporting that assist us to hold our business to account.
We’ve aligned our journey to the UN Sustainable Development Goals.  There are many goals that we contribute to and are continuing to improve.  The ones we have identified as material to our business are as follows:
Quality Education
Gender Equality
Decent Work and Economic Growth
Industry Innovation and Infrastructure
Climate Action
Peace, Justice and Strong Institutions

No matter what we’re passionate about, something we care about will be affected by climate change.  This is why Maintel has committed to set science-based targets that align with what science says is necessary to limit global warming to 1.5C.
At Maintel we believe in giving something back and at no cost to our customers.  We are planting 25 trees for every 500 cloud seats ordered and enabled through us.  Our customers receive a thank you certificate for helping to grow the Maintel Forest and become part of our sustainable business efforts.  We also include the number of trees we save through our company recycling initiatives.  A tree can absorb approximately one tonne of CO2 in its lifetime and to be a forest we need at least 6,000 trees.
Data Protection and Privacy
All employees and sub-contractors of Maintel shall abide by the Data Protection Principles when carrying out any activity that contains Personal data.  All personal data shall be:
Processed lawfully, fairly and in a transparent manner.
Collected for specified, explicit and legitimate purposes.
Adequate, relevant, and limited to what is necessary.
Accurate and, where necessary, kept up to date.
Retained only for so long as is necessary.
Processed in a manner that ensures security.
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Extension to this Code
Our code seeks compliance with these laws and regulations in our upstream supply chain, including adherence to the relevant regulations, or equivalent local requirements, and is a basis for all contractual relationships.
Maintel values close and productive cooperation with its suppliers and will incorporate the code in contractual agreements with its suppliers where feasible.  In the event that Maintel becomes aware of any conflicts with this code by its suppliers and all efforts to remedy material shortcomings fail, either through unwillingness of the supplier or a plan of action can be implemented within an agree timeframe, a termination of the contractual relationship with the supplier ultimately result. 
It is expected that Maintel’s direct suppliers will take responsibility in requiring adherence to the principals of this code from their direct suppliers and exercise reasonable diligence in verifying that these principles are being adhered to in their supply chains.
Safeguarding of these standards is a long-term learning and development process.  We will work together with our suppliers towards compliance and will continually review and revised these principles if needed.
Suppliers may submit any concerns regarding non-compliant behaviour, either to applicable laws or to internal Maintel regulations to Legalenquiries@Maintel.co.uk 
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